Organize your care
and get the support

you need with
Navigating Care

New York Oncology offers an online patient portal,
Navigating Care

With Navigating Care, you can:
» Access your health information 24/7
» Receive personalized patient education
» Be prepared for your doctor visits
» Complete forms from home
» Review lab and test results
» Communicate with secure messaging
» Connect with a community of others like you

How to access Navigating Care
1. Make sure the front desk has your current email address on file.
2. After your first appointment at NYOH, watch your email for an invitation with the

subject “Join our Patient Portal.”
3. Click on the activation link in your invitation.
4. Follow the registration instructions.

Tips for Accessing Navigating Care
» If you do not receive an email invitation, check both the Spam and Junk folders in
your email inbox.
» Keep your login and password in a secure place where you can find it for future
reference, if needed
» Create a bookmark on your browser: newyorkoncology.navigatingcare.com.
» For additional help, call 800-925-4456 or email support@navigatingcare.com.
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Cynthia M. Landon
DOB: January 1, 1976 (age 41) | Sex: Female
Race and ethnicity:  Black or African American, Not Hispanic

or Latina
Preferred language:  English
Smoking status: Never smoker (Never Smoked)
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The "Education” tab contains information specific
to your diagnosis and treatment. Gain a better
understanding of your diagnosis in the comfort of
your home. Learn about medications, what side
effects to anticipate and how to manage them.

To identify the new information look for titlesina e

bolder font.

secure message
with your care team

The red circle indicates that something new has
been added to that tab.
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Your Health & Treatment

CML Patient Information by Bristol-Myers Squibb Received April 2, 2017
Information about Chronic Myeloid Leukemia (CML)

You may be eligible for a clinical trial

Received farch 26, 2017
01—Vaccine Therapy in Treating Patients with Stage lll-IV GML

24,2017
Information about your diagnosis

Patient Satisfaction Survey by Navigating Care Received March 19,2017
Survey to understand your experiences with our clinic

Health Record Summary > Allergies
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tanding Myeloid Leukemia by Navigating Care Received March

Allergies

There are currently no allergies reported from your clinic.

Name

Gluten

Allergies added by Gynthia M. Landon

Reaction

Vomiting

Add an allergy

* At the bottom of the "Health
Records” tab you can track
information and concerns,
even if it's not part of your
medical record.

For additional help, call 800-925-4456 or email support@navigatingcare.com.
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